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Enroliment Reporting Service

» The Clearinghouse provides enrollment status and
deferment information to guarantee agencies, lenders,
servicers, and the NSLDS for financial aid recipients.

 Data provided from your institution to the Clearinghouse
on enrollment files also drives other services such as
StudentTracker, Verifications, and Student Self-Service.
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Weekly Notification for Non-Direct Loans

Lenders, Servicers and Guarantors Send Borrower Lists Each Month

via secure FTP

Clearinghouse Loads Borrower Lists Into Database

Borrower lists are loaded into our database so — whenever we receive schaol files — we can identify
which students have loans and which loan holders need to be notified.

¥

‘ Clearinghouse Runs Weekly Match ‘

servicer,

v

Clearinghouse Sends Status Changes to Lenders

The Cl g| y 1ges) to loan holders
for students identified as having loans via the borrower list.

L

ng the prior week.
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NSLDS Compliance Reporting Schedule

Day1:  School sends file to the Clearinghouse

Day 1.5: The Clearinghouse sends errors and warnings to school
Day25: School resolves errors and warnings

Day3: The Clearinghouse does final review and loads file to database

Between ~ 1st through 3rd of the month: The Clearinghouse receives SSCR
roster from NSLDS and responds with the most recent data loaded in our
database for the school.

If school submission received and processed between 1st and 11th of the
month, the Clearinghouse may run a mid-month roster to capture the newer data.

The Cleari
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Timely Reporting

» The Department of Education/National Student Loan
Data System requires institutions certify all federal aid
recipients at least every two months.

* Report changes in Status to the Clearinghouse as swiftly
as possible because...

— The ED requires Status changes to be sent to NSLDS
within 60 days of the Date of Determination
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Multiple Status Changes for Individual Records

+ Clearinghouse is currently only able to send one record
per student at a time to NSLDS and lenders

-This could arise when files are due close together or if
multiple files are sent during the month

» Contact us at 703.742.4880 or
schoolops@studentclearinghouse.org
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Notification Data Flow

Enroliment Data
from Processed
Files
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Notification Data Flow

Clearinghouse
Reports
Student Status for
Lendéi¥"s 'reé:n Véfay Files
non-direct student loans

|

Lenders/Servicers/
Guarantors
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Notification Data Flow

Clearinghouse
Reports
Student Status for
non-Direct Loan
students
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Process continues
on a weekly basis
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Clearinghouse
Reports
Student Status for
non-Direct Loan
students

»

Lenders/Servicers/
Guarantors

National Student
ZiMe Clearinghouse’

Process continues
on a weekly basis
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NSLDS
generates SSCR
Error Report and

sends to
Clearinghouse

Clearinghouse
responds to
SSCR Error

Report within 10
days
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Notification Data Flow
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NSC submits request
to add missing
students
to Roster (adds file)

SSCR Error
Report from
adds file is
generated by
NSLDS
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What Happens When an Enroliment File is In House

We currently have an enroliment file in-house for your
institution, therefore we cannot process online updates at
this time. Further updates can be made by contacting
School OEGM at

OKI
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SSCR Error Correction Requirements

* Responding to and correcting your SSCR Errors is a
compliance requirement

* Corrections should be submitted to NSLDS within 10
days of receipt of the SSCR Error Report. The
Clearinghouse provides 8 days to allow for processing
time

* Login at www.studentclearinghouse.org/ <See the
Student Reporting Tab + Enrollment Reporting Link +
NSLDS Reporting Tab>
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SSCR Error Corrections via the Clearinghouse site

Future Transmission Transmission History NSLDS Reporting Advance Registration

School Name: COMMUNITY COLLEGE
Export Results
SoeR Creation ec Received  fNSC Processed Roriginator  [Eror Report B ioc o 2o Response ||atadents JNSLDS Error Codes and (#)
[Sent Date [/ Error:
9/3/2018 9/4/2018 /4/2018 | | -
8/18/2018 8/18/2018 5/18/2018 jcr 5/21/2018 2 12)
8/1/2018 8/14/2018 5/14/2018 NsLDS s/16/2015  |8/23/2018 ffsr25/2018 20 5(19) 38(1) 21(7) 22(2)
8/10/2018 8/10/2018 5/10/2018 jcr 5/14/2018 12 1(13) 75(1)
8/1/2018 8/6/2018 5/6/2018 NSLDS 5/5/2018 s/15/2018 fls/17/2018 |21 S0y @ 2)
7/7/2018 7/712018 77712018 jcr 7/10/2018 11 5(1) 11(10)
7/2/2018 7/3/2018 7/3/2018 INSLDS 7/5/2018 7/12/2018 771412018 EE] gg;‘) 78(2) 21(7) 22(2)
6/8/2018 6/5/2018 6/8/2018 jcr 6/12/2018 16 9(2) 11(14)
6/1/2018 6/4/2018 6/4/2018 NSLDS 6/7/2018 6/1a/2018 fle/16/2018 |21 5(12) 21(7) 22(2)
5/16/2018 5/16/2018 5/16/2018 jcri 5/18/2018 17 5(2) 11(15)
5/1/2018 5/12/2018 IE/:z/zo:a INSLDS 5/15/2018 | 5/22/2018 |ls/25/2018 |12 5(3) 21(7) 22(2)
5/7/2018 Js/772018 J5/712018 cH 5/10/2018 17 9(2) 11(15)
5/1/2018 5/2/2018 5/2/2018 INSLDS 5/4/2018 5/11/2018 |||s/14/2018 13 9(3) 21(7) 22(2) 38(1)
4/16/2018 4/16/2018 4/16/2018 = 4/18/2018 16 5(2) 11(14)
4/2/2018 4/12/2018 4/12/2018 NSLDS 4/16/2018 | a/23/2018 [fa/25/2018 10 2(1) 21(7) 22(2)
4/7/2018 4/7/2018 4/7/2018 jcr 4/11/2018 16 5(2) 11(14)
4/2/2018 4/3/2018 4/3/2018 NSLDS 4/5/2018 4/12/2018 |Ja/14/2018 12 2(1) 21(7) 38(2) 22(2)
3/16/2018 3/16/2018 3/16/2018 jcr 3/20/2018 16 5(2) 11(14)
3/1/2018 3/12/2018 3/12/2018 NSLDS 3142015 |3/21/2018 37232018 13 (1) 79(3) 21(7) 22(2)
3/7/2018 3/7/2018 3/7/2018 jcr 3/10/2018 14 5(2) 11(12)
3/1/2018 3/2/2018 3/3/2018 NSLDS 3/8/2018 3/15/2018 f3/17/2018 |19 5(7) 79(3) 21(7) 22(2)
2/9/2018 2/5/2018 2/9/2018 = 2/13/2018 15 5(2) 1113
2/1/2018 2/5/2018 2/5/2018 INSLDS 2/8/2018 2/15/2018 W2/17/2018 |71 8(61) 21(7) 22(2) 79(1)
1/16/2018 1/16/2018 1/16/2018 jcr 1/18/2018 1(15) 75(2)
1/1/2018 1/12/2018 1/12/2018 NSLDS 1/15/2018 217) 22(2) 7501) ~
—
Click here for explanations of error codes.

FAQs
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When You Cannot Submit an SSCR Correction

« Student is on an in-house Enrollment file

Students already has a pending online update
 Correction must be made via Student Look-up Tab

* Inactive branch(es)

SSCR Error Report is more than 30 days old (hyperlinks
inactivate)

« Corrections must be made directly via NSLDS
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SSCR Error Corrections Directly via NSLDS

* There are isolated incidences when SSCR Errors should
be addressed directly by the school on the NSLDS

» Contact the Audit Resource Center for advisement:
auditresource@studentclearinghouse.org

* Manual updates made to the NSLDS website:
www.nslds.ed.gov

 Conflict tickets opened with NSLDS via phone: 1-800-
999-8219
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Enrollment Reporting Best Practices

» Submit on time and in sync with your submission schedule and file type.

» Update your submission schedule with any changes as soon as you are
aware.

* Resolve your NSLDS SSCR Error Report within eight days

» Update your SIS with any changes you make on your error report to avoid
future SSCR errors.

» Contact SchoolOps@studentclearinghouse.org or 1.703.742.4880 with any
questions related to enrollment reporting.

National Student 19
Z®e  Clearinghouse ©2020 National Student Clearinghouse. All Rights Reserved.

9/15/20


mailto:auditresource@studentclearinghouse.org
http://www.nslds.ed.gov/

